
 
 

Guidance for Volunteers  
It is really important to remember that the reason that social distancing measures have been put in 
place is to stop the spread of COVID-19. It is therefore essential that we abide by the government 
guidelines. We advise that shopping/prescriptions etc should be left on the doorstep and a phone 
call made or text sent to let the person in need of help know it is there. If you are dog walking, it will 
be essential to see the person but please do take note of the guidance on our Dog Walking sheet.  

We understand that there may be times that you are not able to leave items on the doorstep (in 
case of disability/severe illness). In those cases please ensure that you are comfortable with what 
you’re doing, remember you do not have to do anything you’re not happy with and follow every 
precaution. Step back 2metres from the door after knocking, know the layout of the house before 
hand so you can be swift, wear clean gloves and try to touch as little as possible.  

Basic precautions for handling shopping: 

These are a few guidelines for handling shopping, they are not exhaustive and all volunteers should 
follow all national guidance on reducing spread of the virus.  

1. Before doing any shopping, ensure you have a list of what is needed and have double 
checked any allergies within the household.  

2. Don’t go into any houses. Leave food / goods outside the doorstep. Communicate to the 
person in isolation that you have delivered via message or phone call. Get confirmation that 
the person has received it before you leave. 

3. Check the safety of the products delivered. Check any packaging is sealed and the 
temperature of product on delivery e.g. If it’s meant to be frozen, is it still frozen? 

4. Recommend that recipients wash shopping wherever possible and wash their hands after 
touching it.  

5. Remember to wash hands before and after deliveries. Where possible wash for 20 seconds 
with soap and water. When out and about keep a bottle of alcohol hand sanitiser to hand.  

6. Cover your mouth and nose with a tissue when coughing and sneezing. If no tissue, cough 
and sneeze into the crook of your arm.  

7. Volunteers should ensure they have a low chance of becoming infected. Where possible 
follow social distancing protocol and don’t take unnecessary risks.  

8. Public transport should be avoided where possible. In cases where taking public transport is 
unavoidable, disinfection of the items delivered should be carried out.  

9. Take care when handling any items which may be given to people who may have 
compromised immune systems.  

10. Disinfect any surface that will be touched by the person you are delivering to. 

  
Prescriptions: 
Some of the prescriptions that volunteers may end up collecting have a potentially high street value. 
This means that it’s possible that people will want to steal them in order to sell them on. The danger 



 
 
of harm is fairly major if someone doesn’t receive the medication they need. This is thus a high risk 
activity and should only be done if these precautions are followed. 
 
Prescription collection arrangements should be made between people who know each other and if 
this isn’t possible it’s best to help them to arrange for the pharmacy to deliver it to them.  
Pharmacies do provide these services though they may be overstretched. Ask the person in need to 
call their pharmacy to check whether this is possible.  
 
If there is absolutely nothing available street level organising groups should aim to follow this 
guidance.   
 
This guidance comes from Disabled People Against Cuts. They recommend that these precautions 
should be followed: 

• Prescriptions should be picked up in pairs.  
• Volunteers collecting prescriptions should message organisers when they have collected 

prescriptions.  
•  Volunteers should message organisers when they have delivered prescriptions. 
•  Organisers should message the requester to confirm they have had their delivery before 

deleting the request. 
•  If you collect a prescription, do not advise on doses, preparation or administration of 

medication even if you have a relevant qualification. This should only be done by the 
prescriber.  

•  The same is true of over the counter medications, such as paracetamol and ibruprofen. No 
advice should be given by volunteers, no matter what you’ve read. The person requesting 
over the counter meds must take all responsibility for their request. If over the counter then 
only buy and deliver the maximum amount which can be purchased by one person.  

• Don’t provide a panic buying service for paracetamols, nor pasta, nor anything.  
 
 
Dog Walking 
Please refer to our specific guidance document on dog walking.  
 
Handling Money 
Please refer to our specific guidance on handling money and speak with your Street Representative 
or Area Coordinator to find out what the protocol you are following in your area is.  
 
 
- This information is for guidance only and all volunteers should follow current advice on 

preventing the spread of the virus, and staying safe.  

For further guidance documents please visit www.henleymutualaid.org.uk 


