
Supermarkets during COVID 

Sources: https://www.which.co.uk/news/2020/04/how-can-coronavirus-vulnerable-households-get-food-deliveries/ 

https://www.independent.co.uk/extras/indybest/food-drink/supermarket-delivery-uk-tesco-asda-sainsburys-online-shopping-coronavirus-a9424346.html 

https://www.gov.uk/coronavirus-extremely-vulnerable 

How supermarkets are matching vulnerable people? 

The government has shared the list of extremely vulnerable people on the shield list with supermarkets, who have been cross-matching the lists they’ve 

been given against their own customer databases and contacting matches to offer delivery slots. As the shield list changes, the government has now started 

contacting those that were originally missed from the list. Non-customers have been approached by email and phone by some supermarkets to be offered 

recurring delivery slots. 

How to register to get a free food parcel or update your record to remove the free food box option? 

Register with this service if either: 

• you have a medical condition which means you’re classed as being clinically extremely vulnerable to coronavirus 

• you’ve been told by your GP or hospital clinician that you’re clinically extremely vulnerable and need to ‘shield 

 

Register at https://www.gov.uk/coronavirus-extremely-vulnerable.  Telephone: 0800 0288327 

 

You’ll be asked for your NHS number, but you can still register if you do not have it.  

You can also use this link to deselect your need for a food parcel. **IF YOU DO THIS, IT WILL THEN MAKE YOU INELIGIBLE FOR PRIORITY SUPERMARKET 
SLOTS – eg “If you want an online delivery slot, you must answer ‘no’ to the question asking if you have a way of getting essential supplies delivered at the 
moment. You must answer all questions on the form for your details to be shared with supermarkets.” 

 

 

 

What advice has been given to anyone with specific dietary needs? 

https://www.which.co.uk/news/2020/04/how-can-coronavirus-vulnerable-households-get-food-deliveries/
https://www.independent.co.uk/extras/indybest/food-drink/supermarket-delivery-uk-tesco-asda-sainsburys-online-shopping-coronavirus-a9424346.html
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.gov.uk/coronavirus-extremely-vulnerable


The government website has stated that: "For those with special dietary needs that may not be met by the packs they receive, they should contact their 

Local Authority for further help and advice." 

Summary of supermarket provision during COVID-19  

 

Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

Aldi  Can enter stores 
30 minutes before 
opening time from 
Mon-Sat 

NHS workers, 
social care 
workers, police 
and firefighters 
get priority in 
queues and also 
30 mins early 
access before 
tills open on 
Sundays 

£24.99 food 
parcel for home 
delivery 
containing a 
range of 22 
store cupboard 
items such as 
tinned soups, 
pasta and rice, 
as well as tea 
and coffee and 
personal care 
items including 
hand soap and 
toilet roll. 
Available for all 
to buy but have 
been selling 
out.   

Order food 
parcels online, 
check back every 
day as high 
demand. 
Delivery 3-10 
working days 

Yes 
 

 0800 042 0800 
(general 
number) 

Asda  No dedicated 
hours 

NHS workers: 
Mon, Wed, Fri 
from 8am-9am; 
browsing hour 

None Received part of 
the database 
from the UK 
Government, 
and said it has 

Yes It has introduced a 
shopping card for 
volunteers who are 
shopping for those 
who can’t leave the 

0800 952 0101 
(general 
number) 



Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

9am-10am on 
Sun 

contacted 
everyone on the 
list to offer them 
free, recurring 
delivery slots if 
they are existing 
customers. 
 
They advise that 
if you are eligible 
for help (on 
shield list) but do 
not have an Asda 
account, check 
to see if 
someone else in 
your household 
does. If they do, 
ask if they can 
change the 
name, phone 
number and 
address to 
match yours. 
 

house. It can be 
topped up in a 
similar way to an e-
giftcard and sent to 
the volunteer or 
left in a safe space 
for them to collect. 
 

Co-op   ‘Prioritised’ Mon-
Sat 8am-9am; Sun 
10am-11am 

Prioritised’ 
Mon-Sat 8am-
9am; Sun 10am-
11am 

None Teamed up with 
Deliveroo to 
deliver basic 
essentials to 
households in 

No Local stores are 
also arranging 
over-the-phone 
orders directly with 
customers and 

08000 686727 
(general 
number) or find 
nearest store 
details for info 



Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

self-isolation 
without a 
delivery fee. This 
will be run from 
around 400 
stores. 

using local 
volunteer groups 
and staff to help 
deliver 

on localised 
deliveries 

Iceland  First hour of 
trading Mon-Sat 

NHS workers: 
final hour of 
trading Mon-Sat 

None Regularly 
emailing 
customers that 
are on the list 
from the 
government, and 
providing 
exclusive times 
for them to book 
a slot. Also 
prioritising 65+, 
self isolating and 
other vulnerable 
people online. 
New slots 
released each 
day.  

No  Live online 
messaging 

Lidl  No dedicated 
hours 

None None No deliveries No  0800 977 7766/ 
0370 444 1234 
(general 
number) 

Marks & 
Spencer  

First hour of 
trading on Mon 
and Thu 

First hour of 
trading on Tue 
and Fri 

It also has a 
range of 
essential food 

Working with 
Deliveroo to 
deliver a range 

Yes Like Asda, it has 
introduced a 
contactless gift 

Live online 
messaging 



Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

boxes for home 
delivery, 
including store 
cupboard 
goods, 
vegetable or 
fruit boxes, and 
a £45 meat box. 

of 60 basic 
groceries from 
around 120 
franchises in BP 
fuel stations.  
 
 

card that 
vulnerable people 
can buy for those 
helping with their 
shopping to use. 

Morrisons  No dedicated 
hours  

Mon-Sat 7am-
8am; Sun 9am-
9.30am 

Food boxes 
starting at £30 
can be bought 
online with 
essential food 
and household 
items.  
 
A special box is 
also available 
for NHS staff 
(through a 
dedicated 
website).  
 
Morrisons has 
launched a 
Ramadan food 
box to help its 
Muslim 
customers 
observe the 

It has also 
teamed up with 
Deliveroo to 
deliver a 
selection of 
essentials at 130 
stores via the 
delivery app in 
some areas. 
 

Yes Morrisons has 
allocated a 
‘Community 
Champion’ in each 
of its stores. These 
members of staff 
will be tasked with 
identifying people 
in the community 
that may still need 
support, including 
people they 
already know and 
through customers 
that know 
somebody who 
needs assistance. 
The supermarket 
says it will post 
information 
through the doors 
of those identified. 

Helpline for 
vulnerable 
customers that 
are still 
struggling to get 
hold of items. 
Orders can be 
placed over the 
telephone by 
calling 0345 611 
6111. 



Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

holy month 
beginning 23 
April. Each box 
costs £30 and 
contains staple 
items such as 
dates and 
chicken breast 
 
 

 

Sainsbury’s  Mon, Wed, Fri 
8am-9am for 
elderly, 
vulnerable, 
disabled 
customers and 
their carers 

Mon-Sat 
7.30am-8am 
(key workers 
and social care 
workers), plus 
supplying 
groceries to 
WHSmith stores 
in hospitals for 
key workers. 

None While it was 
originally 
focusing on 
existing 
customers, 
Sainsbury’s says 
it will now begin 
to contact other 
people who have 
been identified 
as extremely 
vulnerable by 
the government. 
 
 

Yes Some stores are 
arranging shopping 
for local 
organisations or 
local authorities by 
bulk. Such 
arrangements need 
to be discussed 
with individual 
stores. Pre-paid 
shopping cards to 
support cash-less 
shopping on behalf 
of other people are 
available up to 
£250 to buy online. 

If you’re over 70 
years of age, or 
you’re 
extremely 
vulnerable, you 
can get access 
to priority home 
delivery slots by 
calling us at 
0800 953 4988 

Tesco  Mon, Wed, Fri 
9am-10am 

Tue and Thu 
9am-10am 
Browsing hour 
before 

None It has matched 
details from the 
government list 
of vulnerable 

Yes  0800 917 7359 
for existing 
online 
customers who 



Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

checkouts open 
on Sun 

people in 
England with 
75,000 existing 
customers and 
contacted them 
to offer 
deliveries 

cannot safely 
shop in store 

Waitrose  
 
 

First hour of 
opening 

Daily essentials 
kept aside; 
priority at 
checkouts 

None Offering elderly 
and vulnerable 
customers 
priority access to 
delivery slots, 
and has 
contacted those 
who have 
previously 
identified 
themselves as 
elderly or 
vulnerable when 
using Waitrose 
online orders or 
through the 
MyWaitrose 
loyalty scheme. 

Yes It has also launched 
a volunteer 
payment card 
which can be 
loaded with credit 
and then used to 
pay for a 
vulnerable person’s 
shopping. 

0800 188 884 
(general 
number) 

Ocado Online only Online only No It is identifying 
vulnerable 
customers and 
giving them 
priority access to 

No  Online form 



Supermarket  Priority in-store 
shopping: 
vulnerable/elderly 

Priority in-store 
shopping: Key 
workers 

Essentials 
parcel 

Delivery slots Free school meal 
voucher scheme* 

Other Contact 

Ocado.com and 
delivery slots. 

* Free school meal voucher scheme - redeem free school meal vouchers electronically or via post to use in-stores 

 


