
 

ID AND SUPERMARKET UPDATE  

We have had the pleasure of communicating closely with all supermarkets in Henley to help make 

your lives easier, potentially limit the number of shops you need to do per week and thus help 

reduce the risk to you by carrying out your volunteering tasks.  

We are also pleased to announce that your volunteer ID is on its way to you this week. Please advise 

us if you require a car poster printed for you or if you can print of yourselves. 

When producing your ID at the checkout please be prepared to also show your own ID should you be 

asked and please don’t be offended. The staff are just doing their job as directed by their superiors. 

 

UPDATE FROM WAITROSE  

With your ID card you will be able to shop during the vulnerable hour if necessary. This is from 8am – 

9am Monday to Saturday and 9.30am – 10am on Sunday (please note the tills will not be available to 

use until 10am due to Sunday Trading Laws).  

With your ID card Waitrose will waiver all item restrictions to allow you to shop for multiple people 

at one time.  

You will not be given priority access out of respect for other customers.  

 

UPDATE FROM TESCO  

Should you need to access the pharmacy only you will be allowed priority access to the store with 

your ID card providing it is quiet enough to do so. Please still be patient.  

With your ID card Tesco will waiver all item restrictions to allow you to shop for multiple people at 

one time.  

 

 

 



 

The pharmacist has confirmed that you will be allowed to collect multiple prescriptions at one time. 

PLEASE ENSURE you have the patients FULL NAME, ADDRESS and POSTCODE or he will not be able to 

issue it to you.  

GENERAL UPDATE FROM TESCO PHARMACY – if you are collecting multiple prescriptions and you 

find you are in a situation where most of them come from Tesco but one of them comes from Boots, 

he can change the nominated pharmacist. Please ask your resident to call him on 01491 579946. 

They have to do this themselves, you cannot do this on their behalf. It will be very easy for them to 

change it back when the crisis is over. (If collecting a controlled drug please make sure whoever is 

collecting is over the age of 18) 

 

UPDATE FROM SAINSBURYS 

You will be able to shop for multiple items if the item is restricted these will need to be done in 

separate transactions as the Manager cannot override the system. Please also be prepared to show 

additional ID if required. 

 

BOOTS AND HENLEY PHARMACY 

We have had conformation that you will be allowed to collect multiple prescriptions at one time. 

PLEASE ENSURE you have the patients FULL NAME, ADDRESS and POSTCODE or they will not be able 

to issue it to you. Please also be aware to show your own ID (if collecting a controlled drug please 

make sure whoever is collecting is over the age of 18) 

 

We hope this enables you to do your volunteering quickly and easily in turn reducing the risk to 

yourself and those we are looking after.  

 

If you have any questions please do not hesitate to ask at henleyc19aid@gmail.com  

Stay safe and best wishes,  

The Core Team - Emma, Jo, Harriet, Cheryl, Nikki and Kellie 

mailto:henleyc19aid@gmail.com

